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Understanding 
Neuropsychiatric Symptoms 
in Dementia



Beyond Memory 
Loss: The Full 
Spectrum of NPS

Prevalence and Symptoms
NPS affect 97% of dementia patients, including apathy, depression, 
aggression, anxiety, and sleep disturbances.

Early Indicators
NPS often appear before cognitive decline, signaling early disease 
progression and faster deterioration.

Impact on Care
NPS increase caregiver burden, lead to earlier institutionalization, and 
raise mortality risk.

Care Approach Shift
Recognizing NPS as medical symptoms promotes empathy, clinical 
intervention, and proactive management.

Common symptoms include:

Apathy

Depression 

Aggression/agitation

Anxiety 

Sleep disturbances 



The AASC Tool 
- Empowering 
Early 
Recognition

Purpose and Use
AASC  helps caregivers quickly identify agitation symptoms and start 
meaningful healthcare discussions.

Behavioral Symptoms
Checklist highlights behaviors like rocking, pacing, verbal aggression, 
resistance, and destructive actions.

Key Features
The tool is brief, takes one minute, and guides conversations without 
numerical scoring.

Impact of Early Recognition
Early symptom recognition reduces distress, promotes timely 
intervention, and improves patient outcomes.



1 Minute To Recognition: The Agitation in 
Alzheimer’s Screener for Caregivers (AASC )

Designed to help caregivers 
recognize common signs of AAD

Not scored numerically, but 
intended to guide caregivers in 
potential issues to discuss with 
HCPs
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Building Your 
Support Toolkit

Caregiver 
Resources

Caregivers 
benefit from 
screeners, 
educational 
videos, and boot 
camp programs 
tailored for early 
dementia 
support.

Healthcare 
Professional 
Tools

Professionals 
use methods like 
DICE, NPI-Q, and 
specialized 
training to 
assess and 
manage 
symptoms 
effectively.

Integrated 
Care 
Collaboration

Integrated care 
involves 
multidisciplinary 
teamwork, 
respite services, 
and community 
networks to 
enhance support 
and resilience.



Creating 
Sustainable 
Support Systems
(Professionals)

Implementing Screening Tools
Use AASC screening at every clinical visit to identify 
neuropsychiatric symptoms early and guide care.

Supporting Caregivers
Create safe, non-judgmental spaces for caregivers to share 
concerns and connect with resources proactively.

Systemic Care Integration
Integrate behavioral health into dementia pathways with staff 
training and reimbursement for support services.

Empathy and Advocacy
Promote empathetic communication and advocate for 
comprehensive care coverage to improve patient well-being.



Bonnie Wattles

Executive Director
Hilarity for Charity (HFC)





















https://www.wearehfc.org/roadtrip


https://docs.google.com/file/d/1g6wuLIzvshz_Gef0nr4RQ8VWG_UhuDzE/preview


What Caregivers are Saying

100% 
of respondents said they 

would recommend the road 
trip to a friend

86.7%
Say the guide helped them 
think about and prepare for 

the future



“

What Colleagues are Saying

It is incredibly difficult to distill so much of the information that is vital 
to caregivers. But this guide has succeeded in that admirably, 
presenting it in a manner that is easy to understand but relatable in 
tone in a way that does not come across as condescending. I love it 
and have been sharing the link with all the caregivers I work with.



Our Impact

raised to support family 
caregivers, brain health education, 
and prevention research.

hours of in-home care relief 
awarded through our Caregiver 
Respite Grant Program.

people reached, on average, 
through our program grants, events, 
and social media each year.

$28M 530K 2M





Thank you!



Daniel Pace, B.S., CHCP

Chief Development Officer
American Academy of Physician Associates 
(AAPA)



Neuropsychiatric Symptoms 
Associated with Alzheimer’s 
Toolkit
Daniel Pace, CHCP
Chief Development Officer
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About AAPA and Physician Associates

Founded in 1968, the American Academy of Physician Associates (AAPA) is the 
national professional society for PAs (physician associates/physician 
assistants). It represents a profession of nearly 190,000 PAs across all medical 
and surgical specialties in all 50 states, the District of Columbia, U.S. 
territories, and the uniformed services.

• As frontline providers, PAs practice in every medical setting and specialty
• PAs are likely to treat patients with dementia experiencing neuropsychiatric 

symptoms (NPS) 
• As the number of patients living with dementia increases, toolkit resources 

are available to help PAs and other clinicians recognize, diagnose, and treat 
patients exhibiting NPS



© American Academy of PAs. All rights reserved. These materials may not be duplicated without the express written permission 
of AAPA.

aapa.org/education/clinical-
resource-library/nps-toolkit/

Faculty:

• Amy M. Klingler, MS, PA-C, DFAAPA
Practicing PA in Rural Primary Care

• Jordan Mast, MMS, PA-C
Practicing PA in Neurology
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FAQs on Neuropsychiatric Symptoms (NPS)
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High-yield Articles on Key Topics
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NPS Toolkit Utilization

• Toolkit landing page has received approx. 1,900 views and impressions

• 1,376 clicks on the toolkit landing page. Topics with most engagement:
• What are neuropsychiatric symptoms (NPS) of Alzheimer's Disease/Dementia?
• When do they appear?
• How common are NPS in patients with AD?
• What are the diagnostic criteria for NPS in AD?
• How do you screen for and/or diagnose NPS?

• Social media posts generated 10,316 impressions with 195 direct clicks

• Google and AAPA's PA-Central Member newsletter are top traffic sources



Jennifer Pettis MS, 
RN, CNE

Director of Strategic Alliances 
Gerontological Society of America (GSA)
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Monica Moreno

Senior Director of Dementia Care 
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Guiding an Improved Dementia 
Experience (GUIDE) 



Commonly told 
after diagnosis

“Go home and put your 
affairs in order”

“Nothing we can do for you. 
Come back in 6 months 

to a year”

What steps taken 
post diagnosis  

“I searched the internet and 
was overwhelmed”

“I don’t know what 
to do next”

“How will I handle all 
of this alone”

Too many times 
we hear  

“I wish I had someone 
to help me every step of the 

way”

“I wish I knew about the 
Alzheimer’s Association”

What families have told us about
their experience after receiving a diagnosis 



Personal Perspective
On Dementia Care 
Navigation 

52

Tony, living with dementia and his care partner, Kori. 

https://alz.hosted.panopto.com/Panopto/Pages/Viewer.aspx?id=fbf43d97-c160-4861-90e3-b2a001386a68&start=0
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GUIDING AN IMPROVED DEMENTIA EXPERIENCE 
(GUIDE) MODEL

Dementia Diagnosis
Beneficiary has dementia confirmed by attestation from 

clinician practicing within a participating GUIDE dementia 

care program

Not Enrolled in Medicare Hospice 
Services overlap  significantly with the services that will be 
provided under the GUIDE  model

Not Enrolled in PACE
Services overlap significantly with the services that will be 
provided  under the GUIDE model

Enrolled in Traditional Medicare Parts A & B
Beneficiary must have Medicare as their primary payer
and not enrolled in Medicare Advantage, including
Special Needs Plans (SNPs)

24/7 access to support service

Care coordination & transitional care management

Caregiver education and support

Care planning

Comprehensive assessment and home visit

Medication management and reconciliation

Ongoing monitoring and support of the program

Referral and coordination of social services & support

Respite services 

Requirements of the GUIDE Model GUIDE Eligibility Criteria

Not Residing in Long-Term Nursing Home

alz.org/guide

http://alz.org/guide


Access to Alzheimer’s 
Association resources 
and education

A dedicated Care Navigator
to coordinate care and 
develop a care plan

24/7 Support Line
Clinical support including 
medication management 
and counseling

What is the Dementia Care 
Navigation Service?
The service offers comprehensive, personalized support for people 
living with dementia and their caregivers, throughout their journey, 
every step of the way. Service includes: 

• Covered by traditional Medicare Parts A and B 

• No cost to individuals who meet Medicare eligibility 

• Works in partnership with your primary care physician

• Virtual model helps us be there for you when and where you need us

To learn more visit alz.org/navigationservice or call (855) 271-2662. 
Available now in IL, TX, WA, MO, FL

http://alz.org/navigationservice


Our
Impact

1 2 3 4 5

Stress 
Levels

Before AfterBefore After Before After

Early findings reveal that 
Emergency Rooms visits decreased

six months after the intervention 
versus the six months before.

Early findings reveal that Hospital 
Admissions decreased six months 

after the intervention versus the six 
months before.

30% reduction in ED visits 15% reduction in 
hospital admissions

Before After



alz.org/guide

1.800.272.3900



Q&A
Please enter your questions in the chat



Jim Taylor, MBA

President and CEO
Voices of Alzheimer’s



Amy Stewart, MSN, RN, 
RAC-MT, RAC-MTA, DNS-
MT, QCP-MT 

Chief Nursing Officer
American Association of Post-Acute 
Care Nursing (AAPACN)



Personal and Clinical Perspectives
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Jay Reinstein

Patient Advocate



Q&A
Please enter your questions in the chat



Chad Worz, PharmD, 
BCGP

Chief Executive
American Society of Consultant 
Pharmacists (ASCP)







Q&A
Please enter your questions in the chat



agingresearch

@allianceforaging

Aging_Research

@AllianceforAgingResearch

FOLLOW US 

www.agingresearch.org
Alliance for Aging Research
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@allianceforaging

Aging_Research

@AllianceforAgingResearch

FOLLOW US 

www.agingresearch.org
Alliance for Aging Research

THANK YOU FOR 
JOINING US

To find the recording of this webinar 
and the resources shared today, visit 

www.AgingResearch.org/NPS

National Alliance for Caregiving
www.caregiving.org

@NA4Caregiving

@NA4Caregiving

@TheNationalAllianceforCaregiving

@caregiver_nation

https://www.instagram.com/agingresearch/
https://www.youtube.com/user/allianceforaging
https://www.youtube.com/user/allianceforaging
https://x.com/Aging_Research
https://www.facebook.com/AllianceforAgingResearch/
https://www.facebook.com/AllianceforAgingResearch/
http://www.agingresearch.org/
https://www.instagram.com/agingresearch/
https://www.youtube.com/user/allianceforaging
https://www.youtube.com/user/allianceforaging
https://x.com/Aging_Research
https://www.facebook.com/AllianceforAgingResearch/
https://www.facebook.com/AllianceforAgingResearch/
http://www.agingresearch.org/
http://www.caregiving.org/

	Slide Number 1
	Slide Number 2
	Understanding Neuropsychiatric Symptoms in Dementia
	Beyond Memory Loss: The Full Spectrum of NPS
	The AASC™ Tool - Empowering Early Recognition
	1 Minute To Recognition: The Agitation in Alzheimer’s Screener for Caregivers (AASC™)
	Building Your Support Toolkit
	Creating Sustainable Support Systems�(Professionals)
	Bonnie Wattles
	Slide Number 10
	HFC Mission
	Caring for Caregivers
30k
	Slide Number 13
	Impact Findings: Respite Care
	HFC’s Support Groups
	HFC’s Support Groups
	Impact Findings: Support Groups
	Community Lounges
	HFC’s Caregiver Road Trip - Check it Out!
28k
	Slide Number 20
	What Caregivers are Saying
	What Colleagues are Saying
	Our Impact
	Slide Number 24
	Thank you!
	Slide Number 26
	Neuropsychiatric Symptoms Associated with Alzheimer’s Toolkit
	About AAPA and Physician Associates
	Slide Number 29
	FAQs on Neuropsychiatric Symptoms (NPS)
	High-yield Articles on Key Topics
	NPS Toolkit Utilization
	Jennifer Pettis MS, RN, CNE
	Slide Number 34
	Overview of KAER Toolkit
	KAER Framework
	KAER Toolkit Key Features
	Kickstart the Brain Health Conversation
	Slide Number 39
	Slide Number 40
	Slide Number 41
	Slide Number 42
	Assess for Cognitive Impairment
	Evaluate for Dementia
	Refer for Community Resources
	GSA Agitation in Alzheimer’s Dementia Resources
	GSA Agitation in Alzheimer’s Dementia Resources (cont.)
	Thank You!
	Monica Moreno
	Slide Number 50
	What families have told us about
their experience after receiving a diagnosis 
	Slide Number 52
	GUIDING AN IMPROVED DEMENTIA EXPERIENCE (GUIDE) MODEL
	Slide Number 54
	Our
Impact
	Slide Number 56
	Q&A
	Jim Taylor, MBA
	Amy Stewart, MSN, RN, RAC-MT, RAC-MTA, DNS-MT, QCP-MT 
	Personal and Clinical Perspectives
	Slide Number 61
	Slide Number 62
	Slide Number 63
	Jay Reinstein
	Q&A
	Chad Worz, PharmD, BCGP
	Slide Number 67
	Slide Number 68
	Q&A
	Thank you for joining us



